@ qualityaustria

Succeed with Quality

CERTIFICATE

Quality Austria - Trainings, Zertifizierungs und This qualityaustria certificate confirms the application
Begutachtungs GmbH awards this qualityaustria and further development of an effective
certificate to the following organisation:

. Quality Management - Customer Satisfaction -
$RAUCH Rauch Tradmg AG Guidelines for complaints handling in organizations
CH-9443 Widnau, Espenstrasse 127 complying with the guidelines of the standard

ISO 10002:2018

Scope of app”cation: Registration No.: 00026/4

Production and filling of beverages Date of initial issue: 06 March 2013
Valid until: 09 February 2025 @ qualityaustria

The validity of the qualityaustria certificate will be Vienna, 17 January 2022

maintained by annual surveillance audits and one Quality Austria - Traini Zertifiz 4 Bequtacht GmbH

H uality Austria - lrainings, Zerttizierungs un egutachtungs Gm ,

renewal audit after three years. AT-1010 Vienna, Zelinkagasse 10/3

Mag. Christoph Mondl Mag. Dr. Werner Paar Mag. Dr. Anni Koubek
f0335580-5580-4b64-  The current validity of the certificate is documented exclusively on the Internet under General Manager General Manager Specialist representative

9a70-c3f52d4103ed http://www.qualityaustria.com/en/cert EAC: 3



